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1 CASH4MOBILE
Cash4Mobile is a product of ProPhone Solutions, Lingewei 1, 4004 LK Tiel.

2 DUUR OFFERTE
2.1. The amount indicated at the website at the time the unit is registered, will be valid for 14 days 
after registration. If the unit hasnʼt been received by us (due to causes for which C4M is not 
responsible) within this period, this 14-day guarantee will immediately expire.

3. HARDWARE
3.1. Any remaining sim cards, memory cards as well as all other data and personal information of 
the supplier will be destroyed by C4M during processing.

4. LIABILITY
4.1. All contractual obligations, outstanding claims, late payments terms to be paid and any other 
form of obligations committed at the purchase or the (free) provision of the device to the end user 
(read: supplier) remain the responsibility of the end user. Cash4mobile is under no circumstance 
liable to obligation that are valid at the time a device if offered for sale to C4.
4.2. Devices will be checked through the imei number for any fraud, theft and other issues that 
may arise because of this check. If it may appear that the imei number, for whatever reason is 
registered at the police or other tracking agencies, C4M will inform these parties concerned about 
the device and release any required information. 

5 RECLAMATION OF THE UNIT
5.1. If a supplier wants to have the unit returned for valid reasons, this will occur after payment of 
de value determined by us plus € 9,95 handling and shipping costs. However, we need to be 
notified of this within 48 hours after the receipt of the unit.

6 PRICES
6.1. To accelerate the process of both the transactions and the financial completion, C4M will test 
the unit within 24 hours after receipt and give its approval (or rejection). 
6.2. If the state of a unit at receipt does not meet that which is defined in article 6.4, but is 
registered as being in this state, then we will first separately test the device with extra batteries 
and/ or chargers. If, after these additional tests, the device still not meets the requirements
we will immediately notify the supplier through an e-mail. 
6.3. C4M is at all times the party that makes the final decision concerning the grading of a working 
and non-working unit. If the participating party disagrees with the decision, then there
is the possibility of returning the device, at the expense of the supplier.
6.4. C4M provides two price categories. Working and non-working. A working unit shows no 
exterior defects or loose parts and meets the following criteria:

1. the unit powers up 
2. the unit has a correct and working LCD-screen (not broken or leaking)
3. the unit has a working keyboard
4. the unit has a battery

GENERAL CONDITIONS

1



5. the unit is able to call out
6. the unit still has the covers/plastics (these are allowed to show signs of wear) 

6.5. If a unit does not meet one of more of the requirements above, then  it will be classified as 
non-working.  
6.6. Prices offered to the user of C4M include:

1. the collection of the unit(s)
2. mailing costs for the unit(s)
3. processing and checking the unit(s)
4. completing the payments to the seller 

7. PAYMENT
7.1 We strive to complete payment within 5 days after receipt. 
ProPhone Solutions reserves the right, in extreme case, to complete
payment within maximum 21 days after receipt (force majeure, unforeseen
events) 

8. DISPUTES
8.1 Any complaints concerning the product will first be handled ProPhone Solutions.
a. All disputes concerning this agreement will be settled by a competent Dutch court 
b. To this agreement, Dutch Law exclusively applies.
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